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Who owns whom.
Urban Transportation Systems is a complete guide to the
types of transportation available to communities together
with the technical tools needed to evaluate each for
given circumstances.
Winner of a Shingo Research and Professional
Publication AwardThe new edition of this Shingo Prizewinning bestseller provides critical insights and
approaches to make any Lean transformation an
ongoing success. It shows you how to implement a
sustainable, successful transformation by developing a
culture that has your stakeholders throughout the o
A list of U.S. importers and the products they import. The
main company listing is geographic by state while
products are listed by Harmonized Commodity Codes.
There are also alphabetical company and product
indexes.
Besides the DevOps Foundation Courseware - English
(ISBN: 9789401803595) publication you are advised to
obtain the publication DevOps - A Business Perspective
(ISBN: 978 940 180 372 4). DevOps enables
organizations to decrease time to market for new
releases, software, or services by encouraging a
collaborative approach from development and operations
teams. The adoption of DevOps creates an environment
where productivity is increased through the automation
of processes around infrastructure and workflows.
DevOps as a phenomenon associated with new
automation tools, programming techniques or
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technologies; It differs from other books by the structural
nature of the narrative (perhaps, excessively structured)
approach and by the attempt to cover fully the
phenomenon of DevOps at a basic, fundamental level.
Vols. for 1967-70 include as a section: Who's who of
Rhodesia, Mauritius, Central and East Africa.
With a pedigree going back over ten years, The
DefinitiveHandbook of Business Continuity Management
can rightly claim tobe a classic guide to business risk
management and contingencyplanning, with a style that
makes it accessible to all businessmanagers. Some of
the original underlying principles remain thesame – but
much has changed. This is reflected in thisradically
updated third edition, with exciting and helpful
newcontent from new and innovative contributors and
new case studiesbringing the book right up to the minute.
This book combines over 500 years of experience from
leadingBusiness Continuity experts of many countries. It
is presented inan easy-to-follow format, explaining in
detail the core BCactivities incorporated in BS 25999,
Business ContinuityGuidelines, BS 25777 IT Disaster
Recovery and other standards andin the body of
knowledge common to the key business
continuityinstitutes. Contributors from America, Asia
Pacific, Europe, China, Indiaand the Middle East provide
a truly global perspective, bringingtheir own insights and
approaches to the subject, sharing bestpractice from the
four corners of the world. We explore and summarize the
latest legislation, guidelines andstandards impacting BC
planning and management and explain theirimpact. The
structured format, with many revealing case
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studies,examples and checklists, provides a clear
roadmap, simplifying andde-mystifying business
continuity processes for those new to itsdisciplines and
providing a benchmark of current best practice forthose
more experienced practitioners. This book makes a
massive contribution to the knowledge base ofBC and
risk management. It is essential reading for all
businesscontinuity, risk managers and auditors: none
should be withoutit.
This book is published open access under a CC BY 4.0
license. Over the past decades, rapid developments in
digital and sensing technologies, such as the Cloud,
Web and Internet of Things, have dramatically changed
the way we live and work. The digital transformation is
revolutionizing our ability to monitor our planet and
transforming the way we access, process and exploit
Earth Observation data from satellites. This book reviews
these megatrends and their implications for the Earth
Observation community as well as the wider data
economy. It provides insight into new paradigms of Open
Science and Innovation applied to space data, which are
characterized by openness, access to large volume of
complex data, wide availability of new community tools,
new techniques for big data analytics such as Artificial
Intelligence, unprecedented level of computing power,
and new types of collaboration among researchers,
innovators, entrepreneurs and citizen scientists. In
addition, this book aims to provide readers with some
reflections on the future of Earth Observation,
highlighting through a series of use cases not just the
new opportunities created by the New Space revolution,
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but also the new challenges that must be addressed in
order to make the most of the large volume of complex
and diverse data delivered by the new generation of
satellites.
Shingo Research and Professional Publication Award
recipient This workbook explains in simple, step-by-step
terms how to introduce and sustain lean flows of material
and information in pacemaker cells and lines, a
prerequisite for achieving a lean value stream. A sight
we frequently encounter when touring plants is the
relocation of processing steps from departments
(process villages) to product-family work cells, but too
often these "cells" produce only intermittent and erratic
flow. Output gyrates from hour to hour and small piles of
inventory accumulate between each operation so that
few of the benefits of cellularization are actually being
realized; and, if the cell is located upstream from the
pacemaker process, none of the benefits may ever reach
the customer. This sequel to Learning to See (which
focused on plant level operations) provides simple stepby-step instructions for eliminating waste and creating
continuous flow at the process level. This isn't a
workbook you will read once then relegate to the
bookshelf. It's an action guide for managers, engineers,
and production associates that you will use to improve
flow each and every day. Creating Continuous Flow
takes you to the next level in work cell design where
you'll achieve even greater cost and lead time savings.
You'll learn: * where to focus your continuous flow efforts
* how to create much more efficient work cells and lines *
how to operate a pacemaker process so that a lean
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value stream is possible * how to sustain the gains, and
keep improving Creating Continuous Flow is the next
logical step after Learning to See. The value-stream
mapping process defined the pacemaker process and
the overall flow of products and information in the plant.
The next step is to shift your focus from the plant to the
process level by zeroing in on the pacemaker process,
which sets the production rhythm for the plant or value
stream, and apply the principles of continuous flow.
Every p
FOSTER AND SUSTAIN A "KAIZEN" CULTURE IN
YOUR ORGANIZATIONFOREWORD BY JOHN
TOUSSANT, CEO OF THEDACARETransforming a
culture is far more about emotional growth than technical
maturity. Co-written by leaders at the Kaizen Institute,
"Creating a Kaizen Culture" explains how to enable an
adaptive, excellent, and sustainable organization by
leveraging core "kaizen" values and the behaviors they
generate. The proven methods presented in this book
will dramatically increase your chances of success in
implementing a "kaizen" culture by closing the biggest
gaps in the correct understanding of: WHAT KAIZEN
CULTURE IS AND WHY WE NEED IT HOW
EVERYONE, EVERYWHERE CAN PRACTICE
"KAIZEN" EVERY DAY THE LEADER'S ROLE IN
TURNING KAIZEN CULTURE INTO COMPETITIVE
ADVANTAGEBased on more than 50 years of combined
experience from experts who have successfully used
"kaizen" to lead real transformation in a wide variety of
industries, "Creating a Kaizen Culture" reveals how to
propel rapid and sustainable performance improvement.
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It provides a detailed and illustrated road map to
organized "kaizen" implementation through kaizen
events. Real-world examples demonstrate "kaizen"
culture in action at Toyota, Zappos, Wiremold, and many
other companies. Featuring valuable insights from
Kaizen Institute leaders, this practical resource covers:
WHY WE NEED A "KAIZEN" CULTURE THE TRUE
MEANING OF "KAIZEN" THE ORIGIN OF THE
"KAIZEN" EVENT "KAIZEN" AS A STRATEGY IN
PRACTICE DAILY "KAIZEN" SUSTAINING A "KAIZEN"
CULTURE ORGANIZATIONAL READINESS FOR
"KAIZEN" TRANSFORMATION FACING UP TO THE
CULTURE MONSTER CASE STUDIES OF REALWORLD "KAIZEN" IMPLEMENTATION IN
ORGANIZATIONS OF VARIOUS SIZES AND
INDUSTRIES.
A behind-the-scenes look at Lexus’s surprising twentyyear success story—in a revised new edition In the
1980s, German brands BMW and Mercedes-Benz
dominated the luxury car market and had little reason to
fear competition from Japan. But in 1989, Toyota entered
the market with the Lexus LS 400, a car that could
compete with the Germans in every category but price—it
was US$30,000 cheaper. Within two years, Lexus had
overtaken Mercedes-Benz in the United States and
made a stunning success of Toyota’s brave foray into
the global luxury market. Lexus: The Relentless Pursuit
reveals why Toyota decided to take on the German
automakers and how the new brand won praise and
success for its unparalleled quality, unforgettable
advertising, and unprecedented customer service. From
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the first boardroom planning session to Lexus's entry into
the mega-luxury supercar market, this is the complete
and compelling story of one of the world's most admired
brands. Includes a new Foreword by legendary designer
Erwin Lui, an Afterword with updates since the first
edition, and a new Coda by leading Japanese
automotive journalist Hisao Inoue Covers the racetrack
triumph—and tragedy—behind the new US$375,000 Lexus
LFA supercar Offers important business lessons for
brand managers and executives For car enthusiasts,
business leaders, and anyone interested in branding and
marketing, Lexus: The Relentless Pursuit offers an
amazing story of excellence and innovation in the
automotive industry.
CHANGE FOR THE BETTER! Learn to create worldclass logistics and supply chains in any industry using
kaizen's seven main principles At a time when
businesses are restructuring to become more
competitive, many seek a road map to improve their
operations. Kaizen in Logistics and Supply Chains is at
the forefront of this journey--and can point you in the
right direction to help your company in implementing
innovative production and logistics systems and
changing its culture for the better. Based on the themes
of Masaaki Imai's bestseller, Gemba Kaizen, considered
the "bible" of the quality/management movement, this
new work provides the first highly detailed explanation of
how to create world-class logistics and supply chains
regardless of industry. It includes more than 200
photographs, flow diagrams, value stream maps, and
tables--and features a case study that illustrates how a
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company became more competitive by successfully
implementing kaizen principles. There's never been a
better guide to lead your company's quest for
improvement. KEY FEATURES: Explanation of how the
seven main kaizen principles can be applied to transform
world-class logistics and worldwide supply chains
Prerequisites for implementing these systems, including
stabilization and change management activities Concrete
steps to implementing kanban systems, internal and
external logistics loops, design flow production lines, and
supermarket systems Detailed real-world case study to
illustrate successful implementation of the book's
theories, and scorecards so readers can evaluate their
progress in practice Foreword by Masaaki Imai, Founder
and Chairman of the Kaizen Institute, and author of the
bestseller Gemba Kaizen
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