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Adjudicating Employment Rights compares and
analyses institutions for resolving employment rights
disputes in ten countries. In addition to detailed
individual chapters, the study offers a theoretical
perspective and an evaluation of national institutions
against key yardsticks.
EU member states have seen high levels of
unemployment in recent years especially amongst
young people. At the same time the fiscal crisis of
welfare states has made it difficult for them to invest
in new jobs and new economic growth. The EU, at
least since the enactment of the Amsterdam treaty,
has had a focus on how to support member states’
development of an employment policy which aims for
higher levels of participation, lower levels of
unemployment and more gender equal approaches.
Through exploring patterns in the recent
development of financing and governance of social
services and developments of social services and
employment in the Czech Republic, Denmark,
Germany and the UK, this volume provides readers
with new knowledge and evidence of the options
regarding social innovation in social services.
Furthermore, it provides a comparative European
perspective on how the interplay between a public
and private mix of social service on the one hand
might help in creating jobs, and, on the other, be a
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way of coping with the needs and expectations of
higher level of services in the core areas of the
welfare state.
'Work sharing' is a labour market instrument devised
to distribute a reduced volume of work to the same
(or similar) number of workers over a diminished
period of working time in order to avoid
redundancies. This fascinating and timely study
presents the concept and history of work sharing and
explores the complexities and trade-offs involved in
its use as both a strategy for preserving jobs and a
policy for increasing employment. The expert
contributors examine the resurgence in the use of
work sharing as a job preservation strategy via
country case studies of work-sharing programmes
implemented across the globe during the Great
Recession of 20082009. These studies clearly
illustrate that work sharing has been successful as a
crisis-response measure in a number of countries.
Lessons learned and their implications are presented
alongside prescriptions on how to design permanent
work-sharing policies that would provide appropriate
incentives to generate positive effects for
employment and promote a sustainable and job-rich
economic recovery. This enlightening book will prove
invaluable to academics, researchers, students and
policymakers in the fields of labour economics,
public sector economics and social policy.
This Festschrift volume is published in honor of
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Ferran Hurtado on the occasion of his 60th birthday;
it contains extended versions of selected
communications presented at the XIV Spanish
Meeting on Computational Geometry, held at the
University of Alcalá, Spain, in June 2011. Ferran
Hurtado has played a central role in the Spanish
community of Computational Geometry since its very
beginning, and the quantity and quality of the
international participants in the conference is an
indisputable proof of his relevance in the
international level. The 26 revised full papers were
carefully reviewed and selected from numerous
submissions. The papers present original research in
computational geometry, in its broadest sense.
Topics included are discrete and combinatorial
geometry, linear programming applied to geometric
problems, geometric algorithms and data structures,
theoretical foundations of computational geometry,
questions of interest in the implementation of
geometric algorithms, and applications of
computational geometry.
Financialization is one of the most innovative
concepts to emerge in the field of political economy
during the last three decades, although there is no
agreement on what exactly it is. Profiting Without
Producing puts forth a distinctive view defining
financialization in terms of the fundamental conduct
of non-financial enterprises, banks and households.
Its most prominent feature is the rise of financial
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profit, in part extracted from households through
financial expropriation. Financialized capitalism is
also prone to crises, none greater than the gigantic
turmoil that began in 2007. Using abundant empirical
data, the book establishes the causes of the crisis
and discusses the options broadly available for
controlling finance.
Electronic Media: Then, Now, and Later provides a
synopsis of the beginnings of electronic media in
broadcasting and the subsequent advancements into
digital media. The Then, Now, and Later approach
focuses on how past innovations laid the groundwork
for changing trends in technology, providing the
opportunity and demand for evolution in both
broadcasting and digital media. An updated
companion website provides links to additional
resources, chapter summaries, study guides and
practice quizzes, instructor materials, and more. This
new edition features two new chapters: one on social
media, and one on choosing your entertainment and
information experience. The then/now/later thematic
structure of the book helps instructors draw parallels
(and contracts) between media history and current
events, which helps get students more engaged with
the material. The book is known for its clear,
concise, readable, and engaging writing style, which
students and instructors alike appreciate. The
companion website is updated and offers materials
for instructors (an IM, PowerPoint slides, and test
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During the past decade there has been an explosion
in computation and information technology. With it
have come vast amounts of data in a variety of fields
such as medicine, biology, finance, and marketing.
The challenge of understanding these data has led
to the development of new tools in the field of
statistics, and spawned new areas such as data
mining, machine learning, and bioinformatics. Many
of these tools have common underpinnings but are
often expressed with different terminology. This book
describes the important ideas in these areas in a
common conceptual framework. While the approach
is statistical, the emphasis is on concepts rather than
mathematics. Many examples are given, with a
liberal use of color graphics. It should be a valuable
resource for statisticians and anyone interested in
data mining in science or industry. The book’s
coverage is broad, from supervised learning
(prediction) to unsupervised learning. The many
topics include neural networks, support vector
machines, classification trees and boosting---the first
comprehensive treatment of this topic in any book.
This major new edition features many topics not
covered in the original, including graphical models,
random forests, ensemble methods, least angle
regression & path algorithms for the lasso, nonnegative matrix factorization, and spectral clustering.
There is also a chapter on methods for “wide” data
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(p bigger than n), including multiple testing and false
discovery rates. Trevor Hastie, Robert Tibshirani,
and Jerome Friedman are professors of statistics at
Stanford University. They are prominent researchers
in this area: Hastie and Tibshirani developed
generalized additive models and wrote a popular
book of that title. Hastie co-developed much of the
statistical modeling software and environment in R/SPLUS and invented principal curves and surfaces.
Tibshirani proposed the lasso and is co-author of the
very successful An Introduction to the Bootstrap.
Friedman is the co-inventor of many data-mining
tools including CART, MARS, projection pursuit and
gradient boosting.
GDPR: Personal Data Protection in the European
Union Mariusz Krzysztofek Personal data protection
has become one of the central issues in any
understanding of the current world system. In this
connection, the European Union (EU) has created
the most sophisticated regime currently in force with
the General Data Protection Regulation (GDPR)
(EU) 2016/679. Following the GDPR’s recent reform
– the most extensive since the first EU laws in this
area were adopted and implemented into the legal
orders of the Member States – this book offers a
comprehensive discussion of all principles of
personal data processing, obligations of data
controllers, and rights of data subjects, providing a
thorough, up-to-date account of the legal and
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practical aspects of personal data protection in the
EU. Coverage includes the recent Court of Justice of
the European Union (CJEU) judgment on data
transfers and new or updated data protection
authorities’ guidelines in the EU Member States.
Among the broad spectrum of aspects of the subject
covered are the following: – right to privacy
judgments of the CJEU and the European Court of
Human Rights; – scope of the GDPR and its key
definitions, key principles of personal data
processing; – legal bases for the processing of
personal data; – direct and digital marketing,
cookies, and online behavioural advertising; –
processing of personal data of employees; –
sensitive data and criminal records; – information
obligation & privacy notices; – data subjects rights; –
data controller, joint controllers, and processors; –
data protection by design and by default, data
security measures, risk-based approach, records of
personal data processing activities, notification of a
personal data breach to the supervisory authority
and communication to the data subject, data
protection impact assessment, codes of conduct and
certification; – Data Protection Officer; – transfers of
personal data to non-EU/EEA countries; and –
privacy in the Internet and surveillance age. Because
the global scale and evolution of information
technologies have changed the data processing
environment and brought new challenges, and
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because many non-EU jurisdictions have adopted
equivalent regimes or largely analogous regulations,
the book will be of great usefulness worldwide.
Multinational corporations and their customers and
contractors will benefit enormously from consulting
and using this book, especially in conducting case
law, guidelines and best practices formulated by
European data protection authorities. For lawyers
and academics researching or advising clients on
this area, this book provides an indispensable
source of practical guidance and information for
many years to come.
In an age when the next generation have worse
prospects than those of their parents, this book
appraises the challenges young people face
resulting from the instability of their lives. Based on
youth experience of education, employment and
political participation in England and Germany, the
book examines the impact of digitalisation in the
context of rising inequality, accelerating
technological transformation, fragile European
institutions, growing nationalism and mental and
economic stress arising from the COVID-19
pandemic. The insights gained point to young
peoples’ agency as central to acquiring the skills
and resources needed to shape their future in the
digital society.
How can we best analyse contemporary welfare
state change? And how can we explain and
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understand the politics of it? This book contributes to
these questions both empirically and theoretically by
concentrating on one of the least likely cases for
welfare state transformation in Europe. It analyzes in
detail how and why institutional change has taken
Germany’s welfare state from a conservative
towards a new work-first regime. Christof Schiller
introduces a novel analytical framework to make
sense of the politics of welfare state transformation
by providing the missing link: the capacity of the core
executive over time. Examining the policy making
process in labour market policy in the period
between 1980 and 2010, he identifies three different
policy making episodes and analyses their
interaction with developments and changes in such
policy areas as pension policy, family policy, labour
law, tax policy and social assistance. The book
advances existing efforts aimed at conceptualizing
and measuring welfare state change by proposing a
clear-cut conceptualization of social policy regime
change and introduces a comprehensive analysis of
the transformation of the welfare-work nexus
between 1980 and 2010 in Germany. This book will
be of interest to students and scholars of social
policy, comparative welfare state reform, welfare
politics, government, governance, public policy,
German politics, European politics, political
economy, sociology and history.
Marketing in the digital age poses major challenges
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for traditional and established practices of
communication. To help readers meet these
challenges Principles of Integrated Marketing
Communications: An Evidence-based Approach
provides a comprehensive foundation to the
principles and practices of integrated marketing
communications (IMC). It examines a variety of
traditional and digital channels used by professionals
to create wide-reaching and effective campaigns that
are adapted for the aims of their organisations. This
edition has been thoroughly revised and each
chapter includes: case studies of significant and
award-winning campaigns from both Australian and
international brands that illustrate the application of
explored concepts; discussion and case study
questions that enable readers to critically evaluate
concepts and campaigns; a managerial application
section that illustrates how concepts can be applied
effectively in a real situation; a 'further thinking'
section that expands knowledge of advanced
concepts and challenges readers to think more
broadly about IMC.
This landmark work centers on media management
and economics within a diverse, international,
historical and constantly changing environment. The
chapters herein reflect the current state of research
and present directions for future study. Developed at
the 2012 Research Symposium in conjunction with
the annual convention of the Broadcast Education
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Association, it represents the most current theory
and research in the area.
This book offers a considered voice on the
advertising chaos that colours our rapidly changing
media environment in a world of fake news, fast
facts and seriously depleted attention stamina.
Rather than simply herald disruption, Karen NelsonField starts an intelligent conversation on what it will
take for businesses to win in an attention economy,
the advertising myths we need to leave behind and
the scientific evidence we can use to navigate a
complex advertising and media ecosystem. This
book makes sense of viewability standards,
coverage and clutter; it talks about the real quality
behind a qCPM and takes a deep dive into the
relationship between attention and sales. It explains
the stark reality of human attention processing in
advertising. Readers will learn how to maximise a
viewer’s divided attention by leveraging specific
media attributes and using attention-grabbing
creative triggers. Nelson-Field asks you to pay
attention to a disrupted advertising future without
panic, but rather with a keen eye on the things that
brand owners can learn to control.
Based on the bestselling Marketing by Baines, Fill,
Rosengren, and Antonetti, Fundamentals of
Marketing is the most relevant, concise guide to
marketing, combining the most essential theories
with a global range of practitioner insights.
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Winner of the 2019 Robert Picard Book Award The
Handbook of Media Management and Economics
has become a required reference for students,
professors, policy makers and industry practitioners.
The volume was developed around two primary
objectives: assessing the state of knowledge for the
key topics in the media management and economics
fields; and establishing the research agenda in these
areas, ultimately pushing the field in new directions.
The Handbook's chapters are organized into parts
addressing the theoretical components, key issues,
analytical tools, and future directions for research.
With its unparalleled breadth of content from expert
authors, the Handbook provides background
knowledge of the various theoretical dimensions and
historical paradigms, and establishes the direction
for the next phases of research in this evolving arena
of study. Updates include the rise of mobile and
social media, globalization, audience fragmentation
and big data.
Brookings Papers on Economic Activity: Spring 2011
• Job Search, Emotional Well-Being, and Job
Finding in a Periodof Mass Unemployment:
Evidence from High-Frequency Longitudinal DataBy
Alan B. Krueger and Andreas Mueller • Financially
Fragile Households: Evidence and ImplicationsBy
Annamaria Lusardi, Daniel Schneider, and Peter
Tufano • Let's Twist Again: A High-Frequency EventStudy Analysisof Operation Twist and Its
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Implications for QE2By Eric T. Swanson • An
Exploration of Optimal Stabilization PolicyBy N.
Gregory Mankiw and Matthew Weinzierl • What
Explains the German Labor Market Miracle in the
Great Recession?By Michael C. Burda and Jennifer
Hunt • Inflation Dynamics and the Great
RecessionBy Laurence Ball and Sandeep Mazumder
The Europe Union's massive efforts to rebuild after the
coronavirus pandemic present a unique opportunity to
transform its economy, making it more green and digital – and
ultimately more competitive. The Investment Report
2020-2021 looks at the toll the pandemic took on European
firms' investment and future plans, as well as their efforts to
meet the demands of climate change and the digital
revolution. The report's analysis is based on a unique set of
databases and data from a survey of 12 500 firms conducted
in the summer of 2020, in the midst of the COVID-19 crisis.
While providing a snapshot of the heavy toll the pandemic
took on some forms of investment, the report also offers hope
by pointing out the economic areas in which Europe remains
strong, such as technologies that combine green and digital
innovation.
L'Étude économique de l'OCDE pour l'Allemagne 2016
examine les récents développements économiques,
politiques, et les perspectives et jette un regard plus détaillé
sur Renouer avec le dynamisme de l'investissement et
Améliorer le bien-être d'une société allemande vieillissante.
Digital Transformation Management for Agile Organizations
highlights and explores new dynamics regarding how current
digital developments globally scale, by examining the threats,
as well as the opportunities these innovations offer to
organizations of all kinds.
Page 13/26

Download Ebook June 2011 Question Paper Iab
Among the many challenges that global liberalization has
posed for trade unions, the growth of precarious immigrant
workforces lacking any collective representation stands out as
both a major threat to solidarity and an organizing
opportunity. Believing that collective action is critical in the
struggle to lift the low wages and working conditions of
immigrant workers, the contributors to Mobilizing against
Inequality set out to study union strategies toward immigrant
workers in four countries: Germany, France, the United
Kingdom, and United States. Their research revealed both
formidable challenges and inspiring examples of immigrant
mobilization that often took shape as innovative social
countermovements. Using case studies from a carwash
organizing campaign in the United States, a sans papiers
movement in France, Justice for Cleaners in the United
Kingdom, and integration approaches by the Metalworkers
Union in Germany, among others, the authors look at the
strategies of unions toward immigrants from a comparative
perspective. Although organizers face a different set of
obstacles in each country, this book points to common
strategies that offer promise for a more dynamic model of
unionism is the global North. Visit the website for the book,
which features literature reviews, full case studies, updates,
and links to related publications at www.mobilizing-againstinequality.info.
Analyses the complexities of Christian-Muslim conflict that
threatens the fragile democracy of Nigeria, and the
implications for global peace and security.
This timely book analyses the relationship between trade
unions, immigration and migrant workers across eleven
European countries in the period between the 1990s and
2015. It constitutes an extensive update of a previous
comparative analysis – published by Rinus Penninx and
Judith Roosblad in 2000 – that has become an important
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reference in the field. The book offers an overview of how
trade unions manage issues of inclusion and solidarity in the
current economic and political context, characterized by
increasing challenges for labour organizations and rising
hostility towards migrants.
This book offers a deep insight into the genesis and
development of the European Commission's energy and
climate legislation, focusing on the interplay of politics and
science. How does the Commission react when confronted
with knowledge? According to the author, the Commission
functions as catalyst transforming knowledge into politics.
One of the most significant and important advancements in
information and communication technology over the past 20
years is the introduction and expansion of the Internet. Now
almost universally available, the Internet brings us email,
global voice and video communications, research
repositories, reference libraries, and almost unlimited
opportunities for daily activities. Bridging geographical
distances in unprecedented ways, the Internet has impacted
all aspects of our daily lives – from facilitating the running of
businesses, the attainment of services and keeping in touch
with friends and family. Accessible at any time and for many
of us from our mobile phones, the Internet has opened up a
world of knowledge and communication platforms that we
cannot now imagine living without. This book explores the
concept that the Internet has become a second action space
for individuals. Coexisting with traditional and "obvious" real
space, the Internet serves as a novel spatial platform and
action space to its subscribers all over the world. Kellerman
expertly discusses this notion and examines the practical
integration of cyberspace with real space. Part I examines the
Internet as a platform for action and presents its relations with
physical space concerning a range of uses and applications
which were traditionally performed in physical space only. It
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discusses the idea that the Internet has become a second
space and explores theoretical perspectives surrounding this
notion. The Internet has undeniably made humankind more
efficient and connected. Part II explores the Internet as an
action space for human life, considering basic human needs,
curiosity, identity and social relations. It further considers
instances whereby use and application of the Internet cannot
be fully performed in real space, mainly regarding people’s
presentation of identity. Part III explores daily actions over the
Internet, such as work, shopping, banking and social
interactions. Kellerman also briefly touches on the darker
aspects that the expansion of the Internet has made possible
– including its role in fraud and other crimes. The concluding
chapter discusses people living across the two spaces and
identifies potential future developments. The Internet as
Second Actions Space will appeal to students across the
social sciences, in particular those studying Geography,
Sociology, Media Studies, Internet Studies, Business and
related disciplines.
This volume includes extended and revised versions of a set
of selected papers from the International Conference on
Electric and Electronics (EEIC 2011) , held on June 20-22 ,
2011, which is jointly organized by Nanchang University,
Springer, and IEEE IAS Nanchang Chapter. The objective of
EEIC 2011 Volume 4 is to provide a major interdisciplinary
forum for the presentation of new approaches from
Communication Systems and Information Technology, to
foster integration of the latest developments in scientific
research. 137 related topic papers were selected into this
volume. All the papers were reviewed by 2 program
committee members and selected by the volume editor Prof.
Ming Ma. We hope every participant can have a good
opportunity to exchange their research ideas and results and
to discuss the state of the art in the areas of the
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Communication Systems and Information Technology.
Social Media has transformed the ways in which individuals
keep in touch with family and friends. Likewise, businesses
have identified the profound opportunities present for
customer engagement and understanding through the
massive data available on social media channels, in addition
to the customer reach of such sites. Social Media Listening
and Monitoring for Business Applications explores researchbased solutions for businesses of all types interested in an
understanding of emerging concepts and technologies for
engaging customers online. Providing insight into the
currently available social media tools and practices for
various business applications, this publication is an essential
resource for business professionals, graduate-level students,
technology developers, and researchers.
The most powerful weapon in business today is the alliance
between the mathematical smarts of machines and the
imaginative human intellect of great leaders. Together they
make the mathematical corporation, the business model of
the future. We are at a once-in-a-decade breaking point
similar to the quality revolution of the 1980s and the dawn of
the internet age in the 1990s: leaders must transform how
they run their organizations, or competitors will bring them
crashing to earth--often overnight. Mathematical
corporations--the organizations that will master the future--will
outcompete high-flying rivals by merging the best of human
ingenuity with machine intelligence. While smart machines
are weapon number one for organizations, leaders are still
the drivers of breakthroughs. Only they can ask crucial
questions to capitalize on business opportunities newly
discovered in oceans of data. This dynamic combination will
make possible the fulfillment of missions that once seemed
out of reach, even impossible to attain. Josh Sullivan and
Angela Zutavern's extraordinary examples include the
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entrepreneur who upended preventive health care, the
oceanographer who transformed fisheries management, and
the pharmaceutical company that used algorithm-driven
optimization to boost vaccine yields. Together they offer a
profoundly optimistic vision for a dazzling new phase in
business, and a playbook for how smart companies can
manage the essential combination of human and machine.
As many establishments are embedded in regional economic
structures, their competitive advantages also depend on local
conditions. In many regions, these are shaped by regional
clusters. Hence, for more than two decades, clusters have
attracted a great deal of attention from regional economics
and regional economic policy. Which role can clusters play in
the progressing integration of markets and the international
division of labour that accompanies it? What drives intraregional cooperation between establishments? And do
establishments that position themselves in clusters differ from
others in terms of survival rates and employment growth?
These are the questions Nicole Litzel addresses using the
example of two economic areas in Bavaria, based on data
from the cluster-oriented regional information system CORIS.
This report on the recent Australian experience with activation
policies provides an overview and assessment of labour
market policies in Australia including the main institutions,
benefit system, training programmes, employment incentives,
and disability employment assistance.
In the light of better and more detailed administrative
databases, this open access book provides statistical tools for
evaluating the effects of public policies advocated by
governments and public institutions. Experts from academia,
national statistics offices and various research centers
present modern econometric methods for an efficient datadriven policy evaluation and monitoring, assess the causal
effects of policy measures and report on best practices of
Page 18/26

Download Ebook June 2011 Question Paper Iab
successful data management and usage. Topics include data
confidentiality, data linkage, and national practices in policy
areas such as public health, education and employment. It
offers scholars as well as practitioners from public
administrations, consultancy firms and nongovernmental
organizations insights into counterfactual impact evaluation
methods and the potential of data-based policy and program
evaluation.
This book constitutes the refereed proceedings of the 13th
International Conference on Passive and Active
Measurement, PAM 2012, held in Vienna, Austria, in March
2012. The 25 revised full papers presented were carefully
reviewed and selected from 83 submissions. The papers
were arranged into eight sessions traffic evolution and
analysis, large scale monitoring, evaluation methodology,
malicious behavior, new measurement initiatives, reassessing
tools and methods, perspectives on internet structure and
services, and application protocols.
This book contains a range of keynote papers and submitted
papers presented at the 7th IFIP WG 9.2, 9.5, 9.6/11.7, 11.4,
11.6 International Summer School, held in Nijmegen, The
Netherlands, in June 2013. The 13 revised full papers and 6
keynote papers included in this volume were carefully
selected from a total of 30 presentations and 11 keynote talks
and were subject to a two-step review process. The keynote
papers cover the dramatic global changes, including
legislative developments that society is facing today. Privacy
and identity management are explored in specific settings,
such as the corporate context, civic society, and education
and using particular technologies such as cloud computing.
The regular papers examine the challenges to privacy,
security and identity; ways of preserving privacy; identity and
identity management and the particular challenges presented
by social media.
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This book constitutes the thoroughly refereed postconference proceedings of the Second International
ICST Conference on Mobile Networks and
Management, MONAMI 2010, held in Santander,
Spain in September 2010. The 29 revised full papers
presented were carefully reviewed and selected for
inclusion in the proceedings. The papers are
organized in topical sections on routing and
virtualization, autonomic networking, mobility
management, multiaccess selection, wireless
network management, wireless networks, and future
research directions.
Organisations continually use integrated marketing
communications to achieve a competitive advantage
and meet their marketing objectives. This 5th edition
of Integrated Marketing Communications
emphasises digital and interactive marketing, the
most dynamic and crucial components to a
successful IMC campaign today. Incorporating the
most up-to-date theories and practice, this text
clearly explains and demonstrates how to best select
and co-ordinate all of a brand's marketing
communications elements to effectively engage the
target market. Chapters adopt an integrative
approach to examine marketing communications
from both a consumer's and marketer's perspective.
With a new chapter on digital and social marketing
addressing the development of interactive media in
IMC and new IMC profiles featuring Australian
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marketer's, along with a wide range of local and
global examples including: Spotify, Pandora,
Snapchat, Palace Cinemas, Woolworths, KFC, Old
Spice, Telstra, Colgate and QANTAS, this text has
never been so relevant for students studying IMC
today. Each new copy of the text also offers 12
month access to a wealth of student online revision
and learning tools: CourseMate Express + Search
me! Marketing. Unique to the text is a series of new
student and instructor IMC videos showing students
how key objectives in IMC theory are applied by real
businesses.
Designed for advanced business students,
marketing research academics, practitioners and
consultants Leading-Edge Marketing Research
provides guidance on how to master, apply, and
disseminate knowledge of recent innovative
developments in marketing research.
Written by internal counsel, for internal counsel:
clear, concise and inspirational. Personifies that the
“benefit of the bargain” is not simply a game of
numbers. Ute Joas Quinn, Associate General
Counsel Exploration and Production, Hess
Corporation Spot on! A user-friendly book that I was
using before I reached the end. It made me think
more creatively about all my negotiations to come. A
must-read for every current and future in-house
counsel. Cyril Dumoulin, Senior Legal Counsel
Global Litigation, Shell International A lively,
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entertaining work. A multi-faceted approach to the
art of negotiation. A convincing demonstration of
what it is about and how it actually works. Isabelle
Hautot, General Counsel International Expertise,
Orange Telecom A clear and most comprehensive,
not to mention, practical, book on negotiation. I
picked it up and could not put it down. Wolf Von
Kumberg, former Associate General Counsel and
European Legal Director, Northrop Grumman
Corporation; Chairman of the Board of Management,
Chartered Institute of Arbitrators; Director, American
Arbitration Association; Member, ArbDB It has been
such a pleasure to read what is destined to inspire inhouse counsel and many others for negotiating deals
and settlements. It covers the landscape from both
theoretical and practical angles. I found myself
nodding in recognition and agreement all along the
way. Leslie Mooyaart, former General Counsel, KLM
Royal Dutch Airlines; former Vice President and
General Counsel, APM Terminals (Maersk);
Chairman, The New Resolution Group
The Folli LNAI subline aims to disseminate cuttingedge results i language and information (LLI)
research, development and educatior the topical
focus, of Folli, the Association of Logic, Language
and Info Folli was founded in 1991 to advance
research and education interface between logic,
linguistics, computer science and cognitive science
related disciplines. Cross-fertilization between these
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areas has frequent significant progress on
challenging research problems. Consequently, title
Folli LNAI series are targeted at researchers in
multiple disciplines. As one of its major international,
activities, Folli organizes each European Summer
School for Logic, Language and Information (ESSLL)
The type of material published in the Folli LNAI
subline includes: proceedings (published in time for
the respective conference) post-proceedings
(consisting of thoroughly revised final full papers)
research monographs (which may be based on PhD
works) tutorials (textbook-like monographs or
collections of lectures) state-of-the-art surveys
(offering complete or mediated coverage of a hot
topics (introducing emergent topics to the broader
community) In parallel to the printed book, each new
volume is published electronic LNCS/LNAI Online.
Book jacket.
This is a multidisciplinary textbook on social
commerce by leading authors of e-commerce and emarketing textbooks, with contributions by several
industry experts. It is effectively the first true
textbook on this topic and can be used in one of the
following ways: Textbook for a standalone elective
course at the undergraduate or graduate levels
(including MBA and executive MBA programs)
Supplementary text in marketing, management or
Information Systems disciplines Training courses in
industry Support resources for researchers and
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practitioners in the fields of marketing, management
and information management The book examines
the latest trends in e-commerce, including social
businesses, social networking, social collaboration,
innovations and mobility. Individual chapters cover
tools and platforms for social commerce; supporting
theories and concepts; marketing communications;
customer engagement and metrics; social shopping;
social customer service and CRM contents; the
social enterprise; innovative applications; strategy
and performance management; and implementing
social commerce systems. Each chapter also
includes a real-world example as an opening case;
application cases and examples; exhibits; a chapter
summary; review questions and end-of-chapter
exercises. The book also includes a glossary and
key terms, as well as supplementary materials that
include PowerPoint lecture notes, an Instructor’s
Manual, a test bank and five online tutorials.
Personal data protection has become one of the
central issues in any understanding of the current
world system. In this connection, the European
Union (EU) has created the most sophisticated
regime currently in force with the General Data
Protection Regulation (GDPR) of 2016. This book on
this major data protection reform offers a
comprehensive discussion of all principles of
personal data processing, obligations of data
controllers and rights of data subjects. This is the
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core of the personal data protection regime. GDPR
is applicable directly in all Member States, providing
for a unification of data protection rules within the
EU. However, it poses a problem in enabling
international trade and data transfers outside the EU
between economies which have different data
protection models in place. Among the broad
spectrum of aspects of the subject covered are the
following: – summary of the changes introduced by
the GDPR; – new territorial scope; – key principles of
personal data processing; – legal bases for the
processing of personal data; – marketing, cookies
and profiling; – new information clauses; – new
Subject Access Requests (SARs), including the
‘right to be forgotten’ on the Internet, the right to
data portability and the right to object to profiling; –
new data protection by design and by default; –
benefits from implementing a data protection
certificate; and – data transfers outside the EU,
including BCRs, SCCs and special features of
EU–US arrangements. This book references many
rulings of European courts, as well as interpretations
and guidelines formulated by European data
protection authorities, examples and best practices,
making it of great practical value to lawyers and
business leaders. Because of the increase in legal
certainty in this area guaranteed by the GDPR,
multinational corporations and their customers and
contractors will benefit enormously from consulting
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and using this book. For practitioners and
academics, researching or advising clients on this
area, and government policy advisors, this book
provides an indispensable source of guidance and
information for many years to come.
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